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ISAHU 2018 Member Survey Results  
 
The ISAHU Board of Directors would like to thank you your record setting 
survey responses. We appreciate the extra time taken for your written  
comments, and you can be assured that over the next few months the board 
will dig deep into your answers and comments to help determine the future 
direction of the ISAHU.  
 
Some interesting  survey results were that ISAHU Legislative Efforts,  
Professional Development/CE and local chapter meetings were consistently 
ranked as the highest in importance while the State Convention and the Carol 
Cutter outing were ranked lower. Changes have already been made as this 
yearôs Carol Cutter outing will take place the day before the State  
Convention. Please be aware that the Carol Cutter outing provides  
scholarships for first time attendees for the NAHU Capital Conference.  The 
Carol Cutter outing has awarded 16 scholarships to NAHU Capital  
Conference ISAHU member first time attendees. This yearôs outing will be 
held on July 30

th
 and the State Convention will be held on July 31

st
. Hopefully 

scheduling these two events on back to back days will make it easier to  
attend both of them.  
 
Much work is also being done on making the State Convention agenda even 
more relevant to members. Almost all of the responses regarding NAHU  
resources indicated a lack of familiarity for ISAHU members. If you have not 
recently visited the new NAHU website (click here) please log in to the site to 
be able to visit all aspects of the new website.  
 
NAHU has spent a tremendous amount of resources improving their  
communication channels for their members. NAHU staffers are constantly 
working on adding value so that NAHU membership becomes even more  
important - please be on the look-out for more updates and please take  
advantage of all of the unique benefits of being an NAHU member.  
 
Once again a sincere thank you on behalf of the ISAHU Board of Directors 
for providing your opinions and for being an NAHU member!  
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ISAHU 2017-2018 Strategic Plan 
 

Who We Are 
The Indiana State Association of Health Underwriters (ISAHU) represents almost 500 licensed health  
insurance agents, brokers, consultants, and benefit professionals doing business in Indiana.  In addition to 
the State Chapter, there are seven local chapters located within the state.  NAHU members provide  
valuable services to both business and individual consumers by providing access to the health, disability, 
long-term care and Medicare programs and other related services they need to protect them against the 
financial risks associated with not being covered for these risks.  Because our members practice in a  
complicated field that requires a significant amount of expertise, they benefit from participation in a  
professional association that will allow them to increase their knowledge and exposure to information and 
services in important areas.  They additionally benefit from efforts made on their behalf to preserve the  
industry in which they practice and the related services their clients receive as a result of it. 
 

Our Mission 
ISAHU will improve its membersô ability to meet the health, financial and retirement security needs of all 
Americans through education, advocacy and professional development. 
 

Our Vision 
Every American will have access to private sector solutions for health, financial and retirement security 
and the services of insurance professionals. 
 

Strategic Goals and Objectives 
 

Goal #1:     To provide benefits to our valued members: 

¶ Communicate the ñvalue of membershipò to both our current & future members 
 * Annual State Convention offering speakers and CE courses on up-to-the minute topics 
 * Networking opportunities at State & Local Chapter events 
 * Monthly newsletters -  including articles on current issues & events from: 
  * Local chapter presidents 
  * State president 
  * Professional Development chair 
  * HUPAC chair 
  * ISAHU-PAC chair 
  * Legislative chair 
  * Membership & Retention chairs 

¶ Look for non-dues ways to increase financial resources to provide services to our members: 
 * Develop an affinity program Policies & Procedures and then solicit interested vendors to provide  
    affinity programs to generate revenue for ISAHU  
 * Sponsorship opportunities at the State Convention, Medicare Summit, Carol Cutter Memorial Golf  
    Outing & Day on the Hill events 
 * Continue the ISAHU Corporate Sponsorship Program 
 

Goal #2:     To increase Legislative Activities:     

¶ Contract for lobbying services to keep ISAHU up-to-date on pertinent legislative issues  

¶ Provide opportunities for ISAHU members to interact with our state & Federal legislators 
 * Day on the Hill event 
 * Speakers at meetings 
 * Fundraising events 
 * Capitol Conference 

¶ Legislative bulletins via email as events occur in the Indiana Legislature 

¶ Legislative reports in monthly newsletters and on the ISAHU website 
 
 

Cont. on page 3 

http://www.isahu.org
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ISAHU 2017-2018 Strategic Plan cont... 

Goal #2:     To increase Legislative Activitiesðcontinued: 

¶ Monitor the use of ISAHU-PAC & HUPAC contributions in Indiana 

¶ Campaign to increase contributions to ISAHU-PAC & HUPAC 

¶ Participate in grassroots efforts 

¶ Involvement in state and local political campaigns 
 

Goal #3:     To recognize the achievements of our members & chapters. 

¶ Qualify for the NAHU Chapter Certification each year 

¶ Encourage all local chapters to qualify for the NAHU Chapter Certification 

¶ Submit an application for the Landmark Award for ISAHU each year 

¶ Submit an application for the Presidential Citation Award for ISAHU each year 

¶ Assist local chapter Awards Chairs in submitting Pacesetter Awards 

¶ Nominate at least two Indiana members each year for a Distinguished Service Award Nominees for the 
2017 Award year are:  Carolyn Beck 
 

Goal #4:     To become known as knowledgeable leaders in our industry. 

¶ Active involvement with the Indiana Department of Insurance 

¶ Build partnerships and coalitions with outside organizations in order to better promote our vision. 
 * Strategic Partners Initiative  
 * Participate in events hosted by other agent groups such as NAIFA, the Big I, etc.  

¶ Provide opportunities to share our knowledge of the insurance industry 
 * Speakers to make presentations to groups in and out of the insurance industry 
 * Provide quality CE opportunities for members and non-members 

 

Goal #5:   To develop a Strategic Membership Plan  

¶ Develop a ñmaster databaseò of prospective members from non-member individuals who have          
attended local and state chapter events within the last two years and former members who have lapsed 
their membership within the past 5 years.  

¶ Develop a professional drip marketing campaign to identified prospective members on the master data 
base to recruit them to become NAHU members. 

¶ Continually monitor and update master database for accuracy of contact information and add update 
with additional prospective members as they become known. 

¶ Continually monitor marketing efforts to prospective members for effectiveness and update as needed.  
 
Please contact your local chapter President or a member of the ISAHU Board of Directors if you have any 
questions regarding the 2017-2018 ISAHU Strategic Plan.  

http://www.isahu.org
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NAIFA/ISAHU 2018 ñDay On The Hillò and Breakfast 
 

Date has changed to February 27, 2018 
 

Save the Date: February 27, 2018 ISAHU joins NAIFA for our annual Day On The Hill and 
Breakfast. 
 

No Cost to NAHU/ISAHU Members! 
 

Tuesday, February 27, 2018, 8:00 a.m. to 1:00 p.m. 
 

Starts at McCormick & Schmickôs at 8:00 a.m. 
 

10:30 a.m. - State Capitol Building - Observe Legislative Committees 
 

11:00 a.m. - Tour of Statehouse & Appointments with Legislators 
 

(Please be sure to make your appointments with your Legislator prior to the Day on the Hill. 
We will not be having lunch with them this year.) 
 
Your voice is needed to help protect and secure our industry. Face time with state lawmakers 
is always key to securing smarter, better legislation.  
 
 
 
 

 

Reserve your spot by Feb 21st! 

 

Register now at ISAHU.org 

http://www.isahu.org
https://isahu.org/events/2018-day-on-the-hill/
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REGISTRATION NOW OPEN!! 

Tuesday, March 20, 2018 
502 East Event Centre 

502 E. Carmel Drive, Carmel, IN   46032 
 

Register today at www.isahu.org or click here for this event. 
 

Planning is underway for the 4th Annual Medicare Summit ï a 
day long event focused on Medicare - exploring issues facing 
agents as well as clients.   

 

Registration Fees:            Member Fees     Guest Fees 
Advance Registration (prior to 3/9/2018)  $  99.00       $129.00 
Late Registrations & Walk-Ins    $149.00       $179.00 
 

 CE Courses:  This year ñdual tracksò of Continuing Education will be offered ï for the seasoned Medicare agent 
and for agents who are new to the field.  Agents who attend all 4 sessions could earn up to 4 - 5 hours of CE credits 
depending on the sessions you choose.   
 

New Location / Hotels:  As this event continues to grow, the committee has moved the event to a larger facility.  
While the change to 502 East Event Centre offers more meeting and exhibitor space, it is not attached to a hotel.  
The committee has provided a list of nearby hotels in the Registration Packet for those who may need overnight ac-
commodations.  We do not have a ñblock rateò at any of the hotels.   For a copy of the Registration Packet, click 
here. 
 

These hotels are also near the IU Health North Hospital where the NAHU Medicare Certification course will be held 
on March 19th.  
 

Discount on NAHU Course:  NAHU is offering a discounted price for their NAHU Medicare Certification course 
for Medicare Summit attendees who choose to attend both events!  Attendees must complete two registrations ï 
one for the Medicare Summit and one for the NAHU course!  Registering for one event does not register you for 
both!  NAHU will be tracking the registrations for the NAHU Medicare Certification.  The ISAHU Committee will 
be tracking registrations for the Medicare Summit. 

Who should attend? 
 

¶ New & experienced agents specializ-
ing in the Medicare market 

¶ Agents in the group market ï learn 
ñbasicsò to help ñaging inò employees 

¶ Agents with parents & family mem-
bers nearing Medicare age 

¶ Agents looking for new product lines 
¶ Employer Human Resources person-
nel 

¶ Anyone interested in learning about 
Medicare & related programs 

Event Sponsor and Exhibitor  
spaces are available!  Please  
contact the Medicare Summit  

Committee at  
inahutreasurer@gmail.com  

for details! 

2018 MEDICARE SUMMIT AGENDA 

(TENTATIVE) 
  8:00 am    -     8:30 am   -  Registration & Vendor Visits 
  8:30 am    -     8:45 am   -  Welcome & Introductions  
  8:45 am    -   10:00 am   -  ñMedicare ï A Growth Marketò  
   -  Craig Taylor (Pending - 1.5 hrs CE) 
10:00 am    -   10:30 am   -  Break with Vendors 
 10:30 am    -   12:00 pm   -  CE Dual Track Sessions (Pick One) 

ñProducer Intro to Medicare Product Trainingò 
 - Patricia Griffey (1.5 hrs  - #34214)                       
ñMedicare Succession Planningò  
- Sylvia Gordon  (Pending - 1.5 hrs CE) 

12:00 pm   -      1:30 pm   -  Lunch and Vendor visits 
  1:30 pm   -      2:30 pm   -  CE Dual Sessions (Pick One) 

ñVeteran Health Careò -  1SG (ret)  
- Michael Jones (Pending - 1 hr CE) 
ñRx Help Centers - The Rx Advocacy Revolutionò        
 - Bill Crimmins  No CE credit  

  2:30 pm   -      3:00 pm   -  Final Break with Vendors 
  3:00 pm   -      4:00 pm   -  CE Dual Sessions (Pick One) 

ñDual Eligible Markets from an Agentôs Point of View 
 - Donnie White (Pending - 1 hr CE)   
ñChallenges of an Aging Workforceò -  Panel Discussion  
- Pam Evans & Andrew Flittner (Pending - 1 hr CE)   

   4:00 pm   -      4:30 pm  -    Door Prizes and Closing Remarks 

http://www.isahu.org
http://www.isahu.org
https://isahu.org/events/2018-isahu-medicare-summit/
https://isahu.org/wp-content/uploads/2018/01/2018ms-registration.pdf
https://isahu.org/wp-content/uploads/2018/01/2018ms-registration.pdf
mailto:inahutreasurer@gmail.com
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www.nahu.org 

 IU Health North Hospital Conference Room 
11700 N Meridian St, Carmel, IN 46032 

www.nahu.org 

http://www.isahu.org
ww.nahu.org
https://www.netstudy.com/nahu/site/coursedetails/639

