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CONGRATULATIONS TO ISAHU & to the ISAHU Members that attended the 2016 Capitol 
Conference in Washington, D.C. February 20, 2016 �± February 24, 2016.  
 

ISAHU Members attending this year were: Bill Cummings, Indianapolis; Bill Robinson, South 
Central; Carolyn Beck, Southwestern; David Berman, Indianapolis; Denny Wright, Northeast; 
Dwight Hall, Indianapolis; Jennifer Revell, Indianapolis; Justin Finton, Northeast; Kathy Goffer, 
Northeast; Kristen Kaweck, Indianapolis; Mike Miles, Indianapolis; Mike Reddy, Greater  
Northern; Mike Watts, Indianapolis; Patricia Griffey, Greater Northern; Rebecca Gordon,  
Indianapolis; Robert Tretter, Indianapolis; Ruste Pontenberg, Northeast; Susan Rider,  
Indianapolis; & our THREE CAROL CUTTER SCHOLARSHIP WINNERS: Larry Mayfield,  
South Central; Ryan Stephens, Indianapolis; Tom Gant, Southwestern!    
 

Our Members met with Senator Dan Coats; Senator Joe Donnelly; Congressman Pete  
Visclosky; Congresswoman Jackie Walorski; Congressman Marlin Stutzman; Congressman 
Todd Rokita; Congresswoman Susan Brooks; Congressman Luke Messer; Congressman Andre 
Carson; Congressman Larry Bucshon; Congressman Todd Young. We had very productive 
meetings & most importantly, Senator Joe Donnelly has become a Co-Sponsor of Senate Bill 
�������������³�$�&�&�(�6�6���7�2���,�1�'�(�3�(�1�'�(�1�7���+�(�$�/�7�+���,�1�6�8�5�$�1�&�(���$�'�9�,�6�2�5�6���$�&�7�´�� 
 

�:�H���K�D�G���R�X�U���,�Q�G�L�D�Q�D���'�L�Q�Q�H�U���R�Q���0�R�Q�G�D�\���)�H�E�U�X�D�U�\���������������������#���&�O�\�G�H�¶�V�����$�O�O���0�H�P�E�H�U�V���D�W�W�H�Q�G�L�Q�J��
Capitol Conference were the guests of the Indianapolis Chapter, the Northeast Chapter & 
ISAHU. This is a small token of our appreciation for the attendees taking the time to attend 
Capitol Conference & all the volunteer time that they each commit to their Local Chapters during 
the Year! A Good Time was enjoyed by all! 
 

As usual NAHU had a list of very informative Speakers, my favorite was Charlie Cook of the 
Cook Political Group. He gave his opinion of what was going to happen with the upcoming 
Presidential Election in November. He was very informative as well as funny! The Members of 
the NAHU Legislative Committee & the NAHU Staff put on a very First Class Show for the  
benefit of our Members! 
 

Once again, Indiana was very well represented @ Capitol Conference with Carolyn Beck & Bill 
Robinson on the National Leadership Team & worked very hard in an 8:00 a.m. to 3:00 p.m. 
meeting. This meeting was attended by Leaders from around the country sharing ideas &  
concepts to lead Local & State Chapters in the Months & years ahead. David Berman continues 
in his role as a member of the National Legislative Committee. 
 

ISAHU & the Local Chapters were well represented @ Capitol Conference. It is always a  
pleasure to see some of our friends & fellow NAHU Members @ these meetings! 
 

All of our 7 Local Chapters are off to a Great Start of the year & ISAHU is very happy to  
continue to support & assist each of the Local Chapters going forward!  
 

Once again, CONGRATULATIONS to us! Now go Sell Something!  
 

David A. Berman 
ISAHU President 

mailto:jrevell@iuhealth.org
mailto:isahu.mike.ripley@gmail.com
mailto:jrevell@iuhealth.org
http://www.inahu.org
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Capital Conference 2016 First Time Attendee! 
By Tom Gant 

The NAHU Capital Conference in Washington DC was held February 20-24, 2016. l was in attendance with  
approximately 750 other attendees. l was invited to attend a Leadership Forum on February 21.  This was designed 
for newly elected Chapter board members. We had a great opportunity to meet and discuss success and struggles 
with other Chapter representatives. What I liked most is we were assigned to tables with Chapter members from 
Chapters of similar size, from locations throughout the country. In addition to the opportunity to share ideas we were 
also treated to a speaker, Cynthia D 'Amour who gave a talk emphasizing the leadership role as well as how to  
identify leaders within our Chapter. 
 

Day two began with a general session with an introduction as to what the next days would bring.  Keynote speakers 
discussed the NAHU Government Relationship staff and their role, with an emphasis on the health policies and 
�V�W�U�D�W�H�J�L�H�V���I�R�U���1�$�+�8���W�R���L�Q�À�X�H�Q�F�H���W�K�H���F�R�Q�Y�H�U�V�D�W�L�R�Q�V���R�Q���&�D�S�L�W�R�O���+�L�O�O�����7�K�H���D�I�W�H�U-noon consisted of breakout sessions, of 
which you could chose 2, for HUPAC, Legislative forum, LTC panel, cost containment, ERISA, and Compliance. 
Later the options were Medicare panel, Transparency, Excise Tax panel, ACA Innovation waivers. 
 

Day three began with legislatures addressing our group discussing how to engage federal lawmakers. They also 
shared their thoughts on how health insurance is effecting business. In addition there were panel discussion that  
included Janet Trautwein, CEO for NAHU. The afternoon started the trip to the Hill to meet with Indiana legislatures. 
That afternoon we were able to meet with Senator Donnelly's staff member, Katie Campbell. Katie was very open 
with us and seemed to have a good grasp of the issues that we are concerned with (more on this later). The evening 
conclude with a HUPAC reception that I attended with Pat Griffey, Region 3 VP and David Berman, ISAHU  
President. This was a great opportunity to meet and talked with Congressional members outside of their offices. 
 

Day four again began with a general session with Congressional members sharing their support for NAHU, followed 
by a panel discussing past and future legal challenges, then off to the Hill to meet with legislatures. We had an  
opportunity to meet with Congressman Buschon and a staff member. The Congressman was very open and  
supportive of the NAHU cause. When asked what we could do for him, he said keep the information coming.  
Everyone we met is looking for education of the topics and guidance from our national team at NAHU. Later I was 
invited to meet with Congresswoman Jackie Walorski, who l had also had the pleasure to talk with at the HUPAC  
reception. 
 

Now back to the Senator Donnelly meeting. Yesterday the delegation who meet with Katie received an email telling 
us the Senator is sponsoring a bill for Access to Independent Health Insurance Act. She also shared that Senator 
�'�R�Q�Q�H�O�O�\���Z�D�V���U�H�D�F�K�L�Q�J���R�X�W���W�R���I�H�O�O�R�Z���6�H�Q�D�W�R�U���&�R�R�Q�
�V���R�I�¿�F�H���I�R�U���F�R-sponsorship. 
 

In summary, the entire experience was great. I mostly enjoyed the opportunity to network and meet those who have 
been working hard to insure my ability to serve my clients and be compensated for my knowledge. We have a lot of 
support on Capitol Hill, and most of the representatives need good information and at times assistance in  

constructing the changes we need to repair the current ACA process. In regards to 
HUPAC, l now know that they are not there to buy votes, but to get access to the 
staffers and legislators who are desperate for information as to how to address the 
many problems with the ACA. 
 

In closing l want to personally thank Carolyn Beck, SWIAHU who encouraged me 
to go to Cap Con. Along with Carolyn I want to also thank David Berman, Dwight 
Hall, and Bill Robinson for guiding me through the process and always offering a 
helping hand or give direction when I was in need. 
I strongly encourage anyone and everyone who 
has had success in the health insurance arena or 
who is just starting in our industry to get to the 
Capital Conference and experience this event for 
themselves. I promise that you won't be  
disappointed. 

Representative Adam Kinizinger is 
one of the youngest Congressmen 
currently in DC and an Air Force 
Veteran. He continues to serve as a 
pilot in the national guard. 

Pat Griffey �± Region 3 RVP, Carolyn Beck �± ISAHU 
Awards Chair and NAHU Vice Chair of Chapter  
Leadership & Development, and Jennifer  
Revell �± ISAHU President Elect and Secretary 

http://www.inahu.org
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Capital Conference 2016 First Time Attendee! 
By Larry Mayfield 

Where do I start? I was one of three fortunate Indiana NAHU members to be chosen to receive the Carol Cutter 
�6�F�K�R�O�D�U�V�K�L�S���$�Z�D�U�G���W�R���&�D�S�&�R�Q���L�Q���:�D�V�K�L�Q�J�W�R�Q�����'���&���I�R�U���������������$�V���\�R�X���N�Q�R�Z���W�K�L�V���D�Z�D�U�G���L�V���I�R�U���³�I�L�U�V�W���W�L�P�H�U�V�´���W�R���&�D�S�&�R�Q���L�Q��
�W�K�H���D�P�R�X�Q�W���R�I�����������������W�R���K�H�O�S���R�I�I�V�H�W���H�[�S�H�Q�V�H�V�����E�X�W���D�O�V�R���W�R���K�H�O�S���J�H�W���V�R�P�H���³�Q�H�Z���E�O�R�R�G�´���W�R���W�K�H���H�Y�H�Q�W�����6�L�Q�F�H���,���K�D�G���Q�H�Y�H�U��
�E�H�H�Q�����,���W�K�R�X�J�K�W���,���Z�R�X�O�G���D�S�S�O�\�����H�Y�H�Q���W�K�R�X�J�K���,���D�P���R�O�G�H�U���W�K�D�Q���G�L�U�W�����D�Q�G���Q�R�W���H�[�D�F�W�O�\���³�Q�H�Z���E�O�R�R�G�´�����7�R�R���P�\���V�X�U�S�U�L�V�H�����,���Z�D�V��
one of the winners! 
 

It was definitely an experience like I have never had before, and I have been in this business for (34) years, and 
been a lot of places and seen a lot of things! It is really hard to describe in this short overview. 
 

In addition to the daily NAHU conferences and updates with over 700 of my new closest friends from all over the 
�1�D�W�L�R�Q�����W�K�H���W�Z�R���H�Y�H�Q�W�V���W�K�D�W���,���U�H�F�H�L�Y�H�G���W�K�H���P�R�V�W���Y�D�O�X�H���I�U�R�P���D�V���D���³�Q�H�Z�E�L�H�´���Z�H�U�H���W�K�H���6�X�Q�G�D�\���/�H�D�G�H�U�V�K�L�S���)�R�U�X�P�����D�Q�G��
the Capitol Hill visits with our Indiana Congressional leaders. The value of sharing ideas in a round table style  
�P�H�H�W�L�Q�J���Z�L�W�K���³�O�L�N�H���V�L�]�H���F�K�D�S�W�H�U�V�´���D�W���\�R�X�U���W�D�E�O�H���L�Q���W�K�H���/�H�D�G�H�U�V�K�L�S���)�R�U�X�P���Z�D�V���W�U�H�P�H�Q�G�R�X�V�����E�R�W�K���L�Q���N�Q�R�Z�O�H�G�J�H���V�K�D�U�H�G����
�J�D�L�Q�H�G�����D�Q�G���F�R�Q�W�D�F�W�V���P�D�G�H���I�R�U���W�K�H���I�X�W�X�U�H�����7�K�H���Y�L�V�L�W�V���W�R���W�K�H���³�K�L�O�O�´���Z�H�U�H���H�\�H���R�S�H�Q�L�Q�J���W�R���V�D�\���W�K�H���O�H�D�V�W�����<�R�X���F�D�Q���U�H�D�G���D��
�O�L�W�W�O�H���P�R�U�H���D�E�R�X�W���W�K�L�V���L�Q���P�\���6�&�,�$�+�8���&�K�D�S�W�H�U���3�U�H�V�L�G�H�Q�W�¶�V���O�H�W�W�H�U���L�Q���W�K�L�V���Q�H�Z�V�O�H�W�W�H�U���L�I���\�R�X���O�L�N�H�� 
 

Overall, it was an experience of a lifetime, and hoping to be able to go back next year to continue my NAHU learning 
experience, and pick back up with acquaintances I made this year. I am also hoping to be able to impart lots of what 
I learned at CapCon to our members in our chapter. I would definitely encourage anyone who has never been to 
CapCo, regardless of time and grade in the wonderful business, to apply for the Carol Cutter Scholarship in the   
future. Who knows, you might win, and it will definitely change the way you see NAHU and how you do your job   
going forward.  

Senator Tim Scott (R-SC) will received NAHU's 2016 Spirit of Independence Award.  
Before entering politics, Senator Scott owned an insurance agency. He is well aware of the 
effects of recent legislation on all business owners and has spent years advocating for change 
in the healthcare arena. His most recent and significant contribution has come in his  
sponsorship and leadership of the PACE Act. The adoption of this bill signifies a major  
victory for businesses and consumers across the country. 

Monday Keynote Speaker: Robert Laszewski 
The keynote speaker on Monday was Robert 
Laszewski, President of Health Policy and  
Strategy Associates. Bob had 20 years of experience 
in the insurance industry, serving as a chief  
operating officer for nine of those years, before  
beginning his Washington, D.C., policy and market 
consulting business in 1992.  
 

His marketplace practice concentrates on how health 
insurance companies, HMOs, Blue Cross plans, 
pharmaceutical companies, and provider  
organizations come to grips with market and policy 
change. He has participated extensively in the  
nation's healthcare debate and has been a regular 
contributor on the issue for a number of the national 
television and radio networks as well as major  
newspapers and trade journals. 
 

During the Affordable Care Act rollout, Bob was 
quoted repeatedly in major newspapers including the Wall Street Journal, Washington Post, 
New York Times, USA Today, and the Los Angeles Times as well as in numerous Associated 
Press and Reuter's articles. He appeared frequently during this period on The CBS Evening 
News, The NBC Evening News, PBS News Hour, Fox News, CNN, CNBC, CBS Radio, and 
National Public Radio. His blog, Health Care Policy and Marketplace Review, is also quoted 
widely in the national media and is referred to as a "must read" source of information for 
health policy and marketplace developments. His expertise continues to be sought by the  
national media as the nation's healthcare debate continues and the market evolves. 

http://www.inahu.org
http://healthpolicyandmarket.blogspot.com/
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2nd Annual ISAHU Medicare Summit 

Tuesday, April 12th 

The Wellington Conference Center 

Fishers, IN (96th Street & I69) 

�7�K�L�V���\�H�D�U�¶�V���H�Y�H�Q�W���L�V���I�X�O�O���R�I���W�L�P�H�O�\�����L�Q�W�H�U�H�V�W�L�Q�J���D�Q�G���H�G�X�F�D�W�L�R�Q�D�O���W�R�S�L�F�V���I�R�U���D�J�H�Q�W�V���L�Q���W�K�H���0�H�G�L�F�D�U�H���I�L�H�O�G�� 
 

Your registration fees cover 5 hours of CE, meals and the Cocktail Reception with our vendors.   
  

�)�R�O�O�R�Z�L�Q�J���L�V���D���E�U�L�H�I���V�X�P�P�D�U�\���R�I���W�K�H���G�D�\�¶�V���S�U�R�J�U�D�P�� 
 

�i�� �³How Medicare Managed Care Can Impact your Clients�  ́ (Pending course #31036) 
 Cindy Cook, VP �± Field Operations, Optum Care Plus  (1 hour CE) 
 

 Various Medicare Advantage types and aspects will be discussed along with Indiana Medicare       
 Advantage statistics, trends and future MA plans.  Additionally, various clinical programs will be discussed. 
 

�i�� �³The Talk�  ́       (No CE) 
 �3�D�Q�H�O���G�L�V�F�X�V�V�L�R�Q���Z�L�W�K���E�R�W�K���F�D�U�U�L�H�U���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V�����$�Q�W�K�H�P�����8�+�&�����+�X�P�D�Q�D���D�Q�G���,�8���+�H�D�O�W�K�����D�Q�G���)�0�2�¶�V�����G�L�V�F�X�V�V�L�Q�J���W�K�H���G�L�U�H�F�W�L�R�Q���R�I 

the Medicare market in the next 1-5 years and current market issues; plenty of opportunity for audience Q&A. 
 

�i�� �³�+�6�$�¶�V���*�U�R�X�S�������(�P�S�O�R�\�H�U�����Y�H�U�V�X�V���(�P�S�O�R�\�H�H���5�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V�  ́ (Pending course #31000) 
Ruste Pontenberg, VP �± The HSA Authority    (1 hour CE) 

 

The benefits of this tax saving tool for both the employer and employees will be presented. Additionally, the Employer and  
Employee responsibilities associated with these types of accounts will be addressed. 
 

�i�� Lunch Speaker:    James Pridgen, President & CEO �± The Pridgen Group LLC 
 Topic:  �³�(�O�G�H�U���$�E�X�V�H���,�V�V�X�H�V�´ 
 

�i�� �³Medicaid 101:  What You Need to Know�  ́   (Pending course #31091) 
Laura Kendall, Eligibility Manager/Program Director FFS/HCC, Indiana Medicaid, Indiana FSSA 
 

Learn about the Medicaid Benefits and Waivers and how they may benefit your senior clients. With the explanation and  
understanding of the different Medicaid levels, you will be able to recommend suitable products.     

  

�i�� �³Social Security & Medicare�  ́    (Pending course #31032) 
John Williams, retired SHIP / Social Security Specialist  (1 hour CE) 
 

Guidelines on how and when to apply for Medicare Part A & Part B and the costs and payment methods associated for each.   
Instructions and resources for filing exceptions regarding higher Part B & D premiums and Part D penalties. 
 

�i�� �³Medicare �± A Growth Market �  ́    (Pending course #31049) 
Dwane McFerrin, VP Medicare Solutions, Senior Market Sales & 
NAHU Medicare Advisory Board Chair    (1 hour CE) 
 

�7�K�H���L�Q�W�U�R�G�X�F�W�L�R�Q���R�I���W�K�H���1�$�+�8���0�H�G�L�F�D�U�H���:�R�U�N�L�Q�J���*�U�R�X�S�����L�W�V�¶���P�L�V�V�L�R�Q���D�Q�G���W�K�H���Q�H�Z���0�H�G�L�F�D�U�H���&�H�U�W�L�I�L�F�D�W�L�R�Q���&�R�X�U�V�H���X�S�G�D�W�H���Z�L�O�O���E�H��
discussed. Notable NAHU accomplishments will be revealed.   The 2020 Medicare Supplement changes will be released. Finally, the 
Medicare issues currently on Capitol Hill will be presented as well as past and future projections of the Medicare Market place. 
 

Accommodations: 
As a courtesy, The Holiday Inn Express �K�D�V���D���E�O�R�F�N���R�I���U�R�R�P�V���U�H�V�H�U�Y�H�G���X�Q�G�H�U���W�K�H���Q�D�P�H���³�,�Q�G�L�D�Q�D���6�W�D�W�H���$�V�V�R�F�L�D�W�L�R�Q���R�I���+�H�D�O�W�K��
�8�Q�G�H�U�Z�U�L�W�H�U�V���³�R�U���³�,�6�$�+�8�´�������7�K�H���K�R�W�H�O���L�V���D�G�M�D�F�H�Q�W���W�R���W�K�H���H�Y�H�Q�W���Y�H�Q�X�H�� 
 

The rate for a King room is $135 and a Double is $129.  Free parking, free WIFI, free hot breakfast are all included in the block 
rate. 
 

Reservations should be made by calling the hotel directly at (317) 558-4100.  Rates are good until 3/31/2016. 

http://www.inahu.org
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Meeting Attendance at: 

 National Convention in New Orleans, LA   (6/2015)      19 members attended 
 Capitol Conference (2/23 �± 2/25/2015)     17 members attended  
 Region 3 Meeting �± Columbus, OH   (7/27 & 7/28/2015)     18 members attended 
 8th Annual State Convention held in Indianapolis (9/28 & 9/29/15)  80 attendees 
 11th Annual ISAHU Awards Program held during the Convention       
 Leadership Training Workshops held during the State Convention  40 members attended  
 Held the 1st Medicare Summit in Indianapolis    100 attendees   
 Held Monthly ISAHU Board meetings        12 meetings 

Held ISAHU Strategic Planning Meeting (7/10 & 7/11/2015    14 attendees  
(ISAHU Officers, Committee Chairs & Chapter Presidents plus 9 Past ISAHU Presidents) 

 

Chapter Business Activities: 

 2015 - 2016 ISAHU Annual Budget approved 
 D & O Insurance & Liability Insurance for State Chapter & Local Chapters in Indiana 
 �4�X�D�O�L�I�L�H�G���I�R�U���W�K�H���1�$�+�8���³�6�L�O�Y�H�U���6�H�D�O���&�H�U�W�L�I�L�F�D�W�L�R�Q�´���L�Q�������������������������������������������������	�����������������������\�H�D�U�V�� 
 �4�X�D�O�L�I�L�H�G���I�R�U���W�K�H���1�$�+�8���³�*�R�O�G���6�H�D�O���&�H�U�W�L�I�L�F�D�W�L�R�Q�´���L�Q�����������������������������������������������������������������	�����������������������\�H�D�U�V�� 
  (Note: Indiana was the 1st �F�K�D�S�W�H�U���L�Q���W�K�H���1�D�W�L�R�Q���W�R���T�X�D�O�L�I�\���D�V���³�*�R�O�G�´���� 
 Strategic Business Plan reviewed and published  
 

Communications: 

 Monthly newsletter emailed to all members and other insurance professionals 
 Email blasts with up-to-date Legislative news from Indiana & DC 

�/�R�E�E�\�L�V�W�¶�V���U�H�S�R�U�W�V���I�U�R�P���%�R�V�H���3�X�E�O�L�F���$�I�I�D�L�U�V���S�R�V�W�H�G���W�R���,�6�$�+�8���Z�H�E�V�L�W�H�� 
 Local chapter presidents encouraged to participate in quarterly ISAHU Board meetings 
 Local chapter presidents included in the distribution of ISAHU Board meeting notices and updates   

Legislative Activity: 

 ISAHU renewed the lobbying contract with Bose Public Affairs Group  
 ISAHU actively operates a State Political Action Committee (ISAHU-PAC) 
 ISAHU-PAC renewed its contract with Stakeholder, Inc. to administer compliance and fundraising 
 Actively promoted HUPAC in e-newsletters, website and special email blasts 
 Active Legislative Committee that coordinates state & federal legislative initiatives throughout the year 
 Email blasts to members regarding up to the minute activities in the General Assembly 
 Carol Cutter Scholarships ($1,000) were awarded to two first time Capitol Conference attendees 

ISAHU Members attended many events to meet with State & Federal legislators (Listed in Legislative  
 Reports found in the monthly newsletters) 
 

Education & Awards: 

 CE classes were presented as part of 2015 State Convention for a total of 5 CE credit hours 
 ISAHU won their 9th consecutive Landmark Award in 2015 
 LPRT program was promoted to the membership �± 16 qualifiers in 2015 
 �1�$�+�8�¶�V���7�U�L�S�O�H���&�U�R�Z�Q���$�Z�D�U�G���S�U�R�P�R�W�H�G���W�R���W�K�H���P�H�P�E�H�U�V�K�L�S��- 7 qualifiers in 2015  
 

ISAHU Members working on NAHU Committees and other industry related groups: 

�3�D�W�U�L�F�L�D���*�U�L�I�I�H�\���V�H�U�Y�H�V���D�V���5�H�J�L�R�Q�������5�9�3�����1�$�+�8�¶�V���%�R�D�U�G���R�I���7�U�X�V�W�H�H�V���	���1�$�+�8�¶�V���)�L�Q�D�Q�F�L�D�O���&�R�P�P�L�W�W�H�H 
David Berman serves on the NAHU Legislative Council  
David Berman & Denny Wright serves on the NAHU Employer-based Health Plans Working Group 
Bill Robinson serves as Region 3 Representative on the Chapter Leadership & Development Committee 
Carolyn Beck serves as the Vice Chair on the Chapter Leadership & Development Comm. 
Denny Wright serves on the NAHU Cost Containment Subcommittee 
Brian Liechty serves on the NAHU Individual Market Working Group 
�,�6�$�+�8���%�R�D�U�G���P�H�P�E�H�U�V���S�D�U�W�L�F�L�S�D�W�H�G���L�Q���H�Y�H�Q�W�V���K�R�V�W�H�G���E�\���W�K�H���³�3�,�$�´���D�Q�G���1�$�,�)�$ 
 

Future events: 
 2016 Capitol Conference in Washington, DC   2/21 thru 2/24/2016 
 2nd Annual Medicare Summit - Indianapolis, IN   4/12/2016 
 2016 NAHU National Convention in Albuquerque, NM   6/26 thru 6/29/2016 

9th Annual ISAHU State Convention �± Indianapolis, IN  TBA   (August 2016) 
2016 Region 3 Conference �± Chicago, IL     TBA   (August 2016)    

2015 Annual Summary of Chapter Activities  
and Accomplishments 

 

by David Berman, ISAHU President  

http://www.inahu.org


 

A delegation of 21 NAHU members from Indiana recently attended the NAHU annual Capitol  
Conference in Washington DC February 22- 24 th .  Over the course of this conference the delegation 
from Indiana made face to face visits with the offices of every member of Congress represe nting  
Indiana. Our national political action committee, HUPAC, provides the resources that open th e doors 
to provide access to many members of Congress on both sides of the aisle and is a critical com ponent 
of the overall success of the NAHU legislative process. Many members of Congress representing  
Indiana have personal relationships and are on a first name basis with ISAHU legislat ive leaders  
because of HUPAC. 
 

When 750 NAHU members from all around the country convene in Washington DC every year for 
Capitol Conference and descend on Capitol Hill for two days of lobbying, every member of Congress 
knows we are there and that we want to meet with them about the legislative priorities of our  
industry. This is why it is so important that every member of NAHU contributes to HUPAC. If you  
currently contribute, we thank you for your support. If you could increase your contribution in this 
critical election year, we would definitely appreciate your support. If you are not curr ently  
�F�R�Q�W�U�L�E�X�W�L�Q�J�����Z�H���U�H�D�O�O�\���Z�R�X�O�G���D�S�S�U�H�F�L�D�W�H���\�R�X�U���V�X�S�S�R�U�W���E�\���O�R�J�J�L�Q�J���R�Q���W�R���+�8�3�$�&�¶�V���V�H�F�X�U�H���Z�H�E�V�L�W�H���D�W��
www.hupac.org . On-line with the HUPAC website you can make a onetime contribution or you can set 
up reoccurring monthly contributions through either a credit card or monthly bank draf t. It is very 
easy to do and your financial support of HUPAC will be greatly appreciated. 
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CONGRATULATI ONS, SOUTH C ENTRAL 
INDI ANA AHU  IS PLATI NUM CERTIFIED!! 

 

 

All 14 categories of  Chapter Certification have been met.  This  
extraordinary achievement has been accomplished by only three other 
chapters. You are truly in the elite.   
 

 

Certification is based on the chapter's achievement in a 12-month time period, in order to 
have continuous certification the chapter will need to re-apply on or before  
February 28, 2017.  
 

Kind regards, 
 

Ms. Dimeko Shaw 
Administrative Assistant 
National Association of Health Underwriters 

For NAHU Members Only 
By Denny Wright, ISAHU HUPAC Chair 

http://www.hupac.org
http://www.inahu.org
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NAHU's New Online Learning Institute  
Benefits Account Manager Certification  

 
The role of account manager has become increasingly important since the passage of the ACA. It is 
the account manager who keeps the processes moving forward through the service provided to clients. 
Account managers have taken on many more of the duties that were traditionally reserved for  
producers and are critical in compliance efforts. The new NAHU training ensures professional success 
for the account manager and gives peace of mind to the producer that clients will be taken care of  
professionally and skillfully.  
 
The purpose of the Benefits Account Manager Certification course is to provide account manager  
professionals with an understanding of the complex and critical role an account manager plays in the 
health and benefits arena. The training will provide instruction to ensure that students understand the 
key technical components of benefit plans and are better prepared to counsel their clients on the  
various products as well as key instruction to assist them in client compliance.  
 
Study materials include lectures paired with detailed information covering a variety of compliance  
issues, multiple-market disciplines and the general primary functions of an account manager when  
supporting the producing agent/consultant in handling and processing new and renewal business as 
well as ongoing service.  
 
If you are interested in earning the Benefits Account Manager Certification, NAHU suggests that you 
participate in this free self-assessment before enrolling in this course.  
 
A final exam is required before obtaining continuing-education credits. Locate your state approval  
requirements and rules at: status by state approved CE and rules. Upon completion, the student will 
receive a certificate of completion as a Benefits Account Manger. Continuing education credits filed in 
all 49 states. Please check approved CE for your state prior to enrollment. (Click here to enroll.)  

http://www.inahu.org
http://www.mmsend79.com/link.cfm?r=311216956&sid=91707159&m=12306032&u=NAHU_2&j=32663714&s=https://www.netstudy.com/nahu_pretest/courses/details/10475
http://www.mmsend79.com/link.cfm?r=311216956&sid=91707160&m=12306032&u=NAHU_2&j=32663714&s=https://www.netstudy.com/nahu/site/coursedetails/559
http://www.mmsend79.com/link.cfm?r=311216956&sid=91707161&m=12306032&u=NAHU_2&j=32663714&s=https://www.netstudy.com/nahuce/site/staterules
http://www.mmsend79.com/link.cfm?r=311216956&sid=91707162&m=12306032&u=NAHU_2&j=32663714&s=https://nahu.inreachce.com/Details?resultsPage=1&sortBy=&category=8c8a8c5e-0134-4352-be7a-5efbde8538ff&groupId=f1b31d9f-5471-4b7e-b046-c3e672d4cf91
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�0�D�U�F�K���0�D�G�Q�H�V�V���L�V���K�H�U�H�������$�Q�G���,�¶�P���Q�R�W���M�X�V�W��
talking basketball!  Political races at all 
levels are heating up so maybe that plays 
into �± �³�,�Q���O�L�N�H���D���O�L�R�Q�����R�X�W���D���O�D�P�E�´���V�F�H�Q�D�U�L�R��
�W�K�D�W�¶�V���D�O�Z�D�\�V���P�H�Q�W�L�R�Q�H�G���W�K�L�V���W�L�P�H���R�I���\�H�D�U������
Hopefully that plays out in our favor.   
  

As mentioned last month, 2016 will  
undoubtedly go down as one of the most 
interesting election years ever.  This  
pertains to both Federal and State levels.  
Political fund raisers and fund raising in 
general is on the rise as we move through 
�W�K�H���&�D�X�F�X�V�H�V���D�Q�G���3�U�L�P�D�U�\�¶�V���D�U�R�X�Q�G���W�K�H��
country and towards the IN Primary in 
May.  My advice still is to study the  
various candidates and platforms and get 
behind those that most represent your 
overall beliefs.  It is up to each of us to be 
informed on the issues and then 
vote!  These elections will be extremely 
important for not only our industry but for 
the direction of the State and Country as a 
whole. 
 

Federal Update  
Capitol Conference (Cap Con) was  
another successful venture.   
Appointments were held with all 11 IN 
Federal Legislators.  21 ISAHU Chapter 
members attended representing 5 of 7 IN 
Chapters.  Those attending from Indy �± 
Mike Miles, David Berman, Bill Cum-
mings, James Smith, Susan Rider,  
Jennifer Revell, Mike Watts, Kristen 
Kaweck, Ryan Stephens, Rebecca 
Gordon, Pat Griffey, Mike Reddy, Justin 
Finton, Kathy Goffer, Denny Wright, Ruste 
Pontenberg, Larry Mayfield, Bill Robinson, 
Carolyn Beck, Tom Gant and D. Hall. 
 

750+ from around the country were there 
with great representation from all of  
Region 3.  We heard from numerous  
Congressmen and other industry related 
experts.  Hopefully the effort will help  
several initiatives supported by NAHU 
move forward on the legislative calendars 
yet this year.  It is an iffy proposition 
though due to it being a Presidential  

 Legislative Update 
�'�Z�L�J�K�W���³�'�´���+�D�O�O 

Election year.  At least some on Capitol 
�+�L�O�O���V�X�J�J�H�V�W���W�K�D�W���D�Q�\���$�&�$���³�I�L�[�H�V�´���Z�L�O�O��
have to be initiated in the House before 
the Senate will address them.  Our 
NAHU staff continues to push for things 
like MLR, Employer Reporting, Small 
Business Tax Credit, COBRA as credible 
coverage, Repeal of Cadillac Tax, Stop 
the HIT and Medicare Advantage open 
enrollment. 
 

Other items:  
More Operation Shouts will continue to 
�F�R�P�H���R�X�W���R�Q���L�Q�G�L�Y�L�G�X�D�O���³�I�L�[�H�V�´���O�L�N�H���W�K�H��
above and others as they are identified 
so please take advantage of them.  And 
THANK YOU to those who respond. 
Folks, it really DOES make a huge  
difference on Capitol Hill. 
 

Always remember to visit www.nahu.org 
for more detailed information on all  
association Federal legislative activities. 
 

And as an ongoing reminder, one 
of �P�D�L�Q���L�V�V�X�H�V���R�Q���D�Q�\���³�I�L�[�H�V�´���W�R���$�&�$��
continues to be how will the  
�$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���P�D�N�H���X�S���W�K�H���³�O�R�V�V���R�I��
�I�X�Q�G�V�´���I�U�R�P���W�K�H���U�H�S�H�D�O���R�I���D�Q�\���R�I���W�K�H��
�³�W�D�[�H�V�´��  This continues as the driving 
force of many ongoing debates.  
 

State House Update  
By the time you read this, the "Short  
Session" that began on January 5th will 
be completed.  As we speak, no real  
surprises have come about thus far.  We 
hope for a quiet ending to a somewhat 
�³�T�X�L�H�W�´���V�H�V�V�L�R�Q��  The ongoing efforts of 
our ISAHU Lobbying firm �± Bose Public 
Affairs, efforts of our sister organizations 
- Big I, PIA, NAIFA, IMA and NFIB and 
efforts of several ISAHU members 
worked to identify any legislation of  
assistance or detriment to the  
industry.  Any updates will be provided 
as known.  Please check out the 
www.inahu.org site for weekly reports 
during Session. 
 

NAIFA-ISAHU Day On The Hill 
 

As mentioned last time, this year ISAHU 
again partnered with NAIFA for our an-
nual Day On The Hill. It was held on Feb 
16th at One American's main auditorium 
on the first floor.  There were approxi-
mately 60 folks in attendance including 
12 ISAHU members.  Speakers included, 
NAIFA-PAC chair, John Haffner, ISAHU 
Legislative Chair �± D. Hall, State  

Representative Peggy Mayfield,  
Insurance Commissioner Steve  
Robertson, Trent Hahn, Jon Zarich, John 
Willey and Mike Ripley (IN Chamber). 
 

ISAHU Board Members �± David Berman, 
Bill Robinson, Denny Wright, Cindy Trahin 
and D. Hall were part of the attendees.  In 
addition, Mike Miles Bill Cummings and 
Bob Hoffman of the Indy chapter, Kathy 
Goffer of NEIAHU, Larry Mayfield of 
SCIAHU and Doug Skinner of GBAHU 
were in attendance. 
 

General Information  
Folks, Cap Con again served as a  
reminder as to how truly fortunate we are 
to have our NAHU staff watching out for 
us in D.C.  �7�K�H�\���O�L�W�H�U�D�O�O�\���D�U�H���³�W�K�H�´���H�[�S�H�U�W�V��
out there and continue to be the most 
sought after panelists in D.C. on  
healthcare issues. Congress and other 
Federal Agencies rely on them on an  
ongoing basis.  I encourage you to 
THANK them whenever you have the  
opportunity. 
 

�$�Q�G���G�R�Q�¶�W���I�R�U�J�H�W���D�E�R�X�W���W�K�H���F�R�X�Q�W�O�H�V�V��
NAHU members around the State and 
Country that continuously put in long 
hours to ensure the best information  
possible is being shared with Legislators, 
�+�+�6�����&�0�6�����,�5�6�����'�2�/�����'�2�,�¶�V���D�Q�G���R�I��
course NAHU members.  Almost all of this 
is done in anonymity and solely for the 
benefit of the Association, our members 
and the general public.  So please 
THANK them as well every chance you 
have.  
 

And of course - THANKS to all the Local 
Legislative Chairs and those that serve on 
their committees.  Your service is vitally 
important and greatly appreciated. 
   
PACs 
�3�$�&�¶�V���D�U�H���E�H�F�R�P�L�Q�J���H�Y�H�Q���P�R�U�H���L�P�S�R�U�W�D�Q�W��
folks.  Both HUPAC �± our Federal PAC 
and ISAHU-PAC �± our State PAC play 
vital roles in the election process.   
Information on both can be found on the 
www.HUPAC.org , www.nahu.org , and 
the www.INAHU.org sites.  Both ISAHU 
and NAHU continue to do an excellent job 
of supporting candidates and office  
holders that support the industry as a 
whole.  
 

...cont. on page 11 

http://www.inahu.org
http://www.nahu.org
http://www.inahu.org
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 �/�H�J�L�V�O�D�W�L�Y�H���8�S�G�D�W�H�����F�R�Q�W�«�����I�U�R�P���S�D�J�H�������� 

As mentioned last month, keep in mind that there will be at least 2 new Congressmen/
Congresswomen elected this Fall here in IN in the 3rd (Ft Wayne area) and 9th (SE IN) areas.  This is 
due to Representatives Marlin Stutzman and Todd Young competing against each other for the  
opportunity to run for the U.S. Senate seat of Dan Coats who is retiring.  So, there will be a new U.S. 

�6�H�Q�D�W�R�U���H�O�H�F�W�H�G���W�K�L�V���)�D�O�O���D�V���Z�H�O�O�������7�K�L�V���L�V���D�F�W�X�D�O�O�\���D���U�D�U�H���R�F�F�X�U�U�H�Q�F�H���W�R���K�D�Y�H�������V�X�F�K���³�R�S�H�Q�´���V�H�D�W�V���D�W���W�K�H���V�D�P�H���W�L�P�H�������6�R�����+�8�3AC 
dollars will be extremely important to help support those who support our industry. 
 

We as an Association have been very successful particularly here in Indiana in financially supporting legislators that get 
elected and support the vast majority of industry goals.  Keep in mind that both PACS are truly bi-partisan as we strive to  
support those that support the industry on an ongoing basis.  Please see your Local PAC Chair or any of us at the State level 
should you have any questions on either PAC.  Both of them support activities that really do make a difference in the ongoing 
legislative battles. 
 

ISAHU-PAC is on a fiscal year from July 1 �± June 30th each year.  So if you are not on a monthly contribution plan, please 
consider getting on one or making your 2015 �± 2016 contribution in your usual manner. 
 

I and the rest of the ISAHU Legislative Committee greatly appreciate the opportunity to work with you to continue to promote 
real "health-care reform".  Please feel welcome to contact any of us at any time. 
 

Thanks for all you do to make a difference! 

http://www.inahu.org


Connect with ISAHU 

 

What type of social media do you use?  Check out ISAHU on one of the following: 

Like us on Facebook! ISAHU is now on Twitter!  Please follow 
us @INSTAHU for updates on what is 
happening with your State chapter. 
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Membership�³ 
What Are You Waiting For? 

 

by Bill Robinson, ISAHU Membership Chair  

Looking out my window at a beautiful, sunny day in early March gives me hope that spring is almost 
here!  March Madness will be in full swing very soon and warm weather and pretty flowers are just 
around the corner �± awesome!  Before you become totally immersed in the NCAA Tournament and the 
wonders of spring, PLEASE �G�R�Q�¶�W���I�R�U�J�H�W���D�E�R�X�W���W�K�H���,�6�$�+�8���0�H�P�E�H�U�V�K�L�S���&�R�Q�W�H�V�W�����D�Q�G���W�K�H���J�U�H�D�W���S�U�L�]�H��
package that one of our members will soon win. If nothing else, maybe the $100 cash prize will make 
up for the fact that you blew up your bracket in the first round!  As a reminder, the following is the 
prize package: 
 

$100 in Cash! 
One ticket to play in the 2016 Carol Cutter Memorial Golf Outing! 

(Value of $75.00 �± transferable if you are a non-golfer) 
 

One admission to the 2016 ISAHU State Convention 
(Approximate value of $150.00 �± transferable) 

 
This is a tremendous opportunity to support and grow your association while positioning yourself to 
win a nice prize package!  Remember, there will only be one winner �± the member who recruits the 
highest number of new members during the contest period, which runs from January 1 st through April 
30th, 2016.  There are a number of members who have had success in recruiting new members thus 
�I�D�U���L�Q�W�R���W�K�H���F�D�P�S�D�L�J�Q�����E�X�W���L�W�¶�V���Q�R�W���W�R�R���O�D�W�H���W�R���E�H���L�Q���W�K�H���U�X�Q�Q�L�Q�J�������,�I���\�R�X���D�U�H�Q�¶�W���V�X�U�H���Z�K�D�W���W�R���V�D�\���W�R���D�� 
potential new member, please give me a call at 317-695-5683 and I will do my best to provide an  
assist! 
 
This is YOUR association �± do what you can to make it even better by bringing more members into 
our ranks!  Thanks for being a member and for all you do for NAHU, ISAHU and your local chapter. 
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Thomas Morris  Mutual Omaha   25 yrs 
Christopher Dilts M.A. Dilts & Associates, Inc.  21 yrs 
David Resley  J.D. Resley Associates, Inc.  20 yrs 
Scott Dennis  LoCascio, Hadden & Dennis. LLC  20 yrs 
Laura Loomis  Professional Claims Management, Inc 18 yrs 
Delores Hefty  Hefty Insurance Services, Inc.  17 yrs 
Rodney Stuart  Strategic Insurance Inc.  17 yrs 
Stephen Webster  Laven Insurance Agency, Inc   17 yrs 
Kay Shaw  TCU Agency, LLC   17 yrs 
Tony Xouris  TCU Agency, LLC   17 yrs 
Thomas Kayes  U.S. Financial Services, Inc.  16 yrs 
Jim Dyar  Tobias Insurance Group, Inc  16 yrs 
Ron Heilman  Summit City Insurance  15 yrs 
Leslie Myers  The Healy Group   15 yrs 
Keith Saunders  Tobias Insurance Group, Inc.  15 yrs 
Ken Williams  Guide Benefits LLC   15 yrs 
Thad Thompson SIHO Insurance Services  13 yrs 
Charles Spry  MBAH    12 yrs 
Traci Marschalk  Huntington Insurance   12 yrs 
John Misz  Insurance    12 yrs 

Thomas Southwood Southwood Insurance Group  11 yrs 
Judd Benefiel  Advantage Health Solutions, Inc  10 yrs 
Brenda Rehl  Clippinger Financial Group LLC   9 yrs 
Jean Casolaro  Gregory & Appel Insurance   8 yrs 
Lacey Robinson  Gregory & Appel Insurance    8 yrs 
Sydney Campbell Campbell Agency, Inc    7 yrs 
Slyvia Gordon  Gordon Marketing    7 yrs 
Latrica Schooley Combined Worksite Solutions   7 yrs 
Julianne Eley  Fort Wayne Metal Research Products Corp   5 yrs 
Dedra Weddle  Anthem     4 yrs 
Brandee Justus  Alfac     3 yrs 
Kathleen Goffer The HSA Authority    3 yrs 
Drew Tomasik  Capstone Administrators   2 yrs 
Silas Jessup  HealthMarkets Insurance Agency   2 yrs 
Mandy Lappe  Clippinger Financial Group LLC   2 yrs 
Linda Marksberry Clippinger Financial Group LLC   2 yrs 
Elizabeth Trent Trent Insurance    1 yr 
Dona Lasher  Donna L. Insurance    1 yr 
Aaron Van Pelt  NorthPoint LLC    1 yr 
John Forrest       1 yr 

February 2016  

Paul Bechtold  Velomon Group 

Pamala Evans  Star Benefit Assoc. 

Brent Tilson  Tilson HR, Inc. 

Michael Weiss  American HealthCare Group, Inc. 

Dawn Fair   
Tammy Feit  Physicians HealthPlan 

Jeffrey Elder  Aflac Southern Indiana 

Michelle Stevens OneAmerica 

Dawn Collins  Gregory & Appel Insurance 

Chase Kunkel  Franciscan Insurance Services 

Stacy Small  Gregory & Appel Insurance 

Edgar Wagner  Gordon Marketing 

Charles Woelfert Humana 

Denise Ehle  Gibson 

Shelly Hansen  Hylant 

Robert Lawrence Aflac 

Greg Allen  Zeller Insurancee, LLC 

Tamara Giles  Meritain Health 

January/February 2016  
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Mark Rogers  Delta Dental Plan of Indiana  18 yrs 
Linda Stevens  Vision Service Plan    18 yrs 
William Hartman Hartman Insurance Services  17 yrs 
Chris Johnson  Hylant    17 yrs 
John Kintz  Kintz Insurance Agency  17 yrs 
Dan Kintz  Kintz Insurance Agency  17 yrs 
Angela Pippin  Marketing Diversified Services, INC  17 yrs 
Patrick Sullivan  Hylant    17 yrs 
Pamela Schultz  The Healy Group, Inc   17 yrs 
David Frye  Frye Brokerage Company  17 yrs 
Gary Chitwood  Chitwood Insurance Services  16 yrs 
Jeffrey Grossnickle First Insurance Group Inc.  15 yrs 
Ronald Remak  Bill C. Brown Associates  15 yrs 
Cheryl Terry  ISU/The May Agency   15 yrs 
Julianne Lassus  Net Insurance, Inc.   14 yrs 
Andrea Bogard  A. Bogard Insurance Group  14 yrs 
Donald Carless  Old National Insurance  14 yrs 
Teresa Milbank  Cicero Insurance Agency, LLC  14 yrs 
Bill Crimmins  Worksite Health & Wellness Solutions  14 yrs 
Beverly Miller  Voldico Insurance Miller Agency  14 yrs 
Loren Chupp  L.J. Chupp Insurance Services  14 yrs 
Carri Sheets  Select Health Network, Inc  13 yrs 
Ray Snider  Casual Marketing LLC   12 yrs 
Tim Weisenbach  Creative Benefit Resources  11 yrs 
Phillip Belcher  Genesis Benefit Solutions, Inc.  10 yrs 
Gary Craig  Craig Benefit Group, Inc    9 yrs 
Julie Imel  Unified Group Services   9 yrs 
Anthony Cochren  German American Insurance Inc.   8 yrs 
Rodney Liechty  Bixler Insurance Inc.    8 yrs 
Elizabeth Deters Deaconess Health Plans   8 yrs 
Steve Butz  International Medical Group   7 yrs 
Stephen Gray  Circle Health Partners, Inc   7 yrs 
Steven Husk  Circle Health Partners, Inc   7 yrs 
Sherry Fazzini  Apex Benefits Group    6 yrs 
Rita Strauser  Advantage Health Solutions   6 yrs 
David Watt  Anthem BlueCross BlueShield   6 yrs 
Thomas Leix  United Health Group    5 yrs 
Mark Nantz  Knapp Miller Brown Ins.   5 yrs 
Jennifer Mitchen Hoosier Benefit Plans    5 yrs 
Timothy Miller  Medpartners    4 yrs 
Dabren Clark  Old National Insurance   4 yrs 
Stephen Gillie  Old National Insurance   4 yrs 
Franklin Johnson Old National Insurance   4 yrs 
Christopher Perkins  Old National Insurance   4 yrs 
Karen Scigouski Old National Insurance   4 yrs 

March 2016  

Nate Harmon  One America    4 yrs 
Jeremy Nelson  Delta Dental of Indiana   4 yrs 
Brian Robbins  Aflac     3 yrs 
Steven Van Scoik Holmes Insurance Agency   3yrs 
Peggy Johnson  Health Systems International   3 yrs 
Jennifer Revell  Indiana University Health Plans   3 yrs 
Anne Conley  Community Health Alliance   3 yrs 
Sue Jones  BOST Benefits    3 yrs 
Kristen Kaweck  HCC Medical Insurance Services   3 yrs 
John Becker  Advocate Financial LLC   2 yrs 
Andrew Tauzin  Advocate Financial LLC   2 yrs 
Karen Russell  SIHO Insurance Services   2 yrs 
Christian Duncan  Duncan Benefit Group, Inc   2 yrs 
Joe Brown  United Health One    1 yr 
Caroline Shatto Insurance Matters    1 yr 
Ryan Stephens  BPC     1 yr 
Klaus Knuth  Keystone Insurance & Benefits Group, LLC   1 yr 
John Elmer  One Source Insurance, Inc   1 yr 
Kimberly Ledbetter Franciscan Insurance Services   1 yr 
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Chapter Updates  

Southwest Indiana AHU | Jill Dear, Communications 
Chair  
No Report 

Northwest Indiana AHU | Carla Cohen, President 
No update provided 

Indianapolis AHU | Rob Strickland, President 
 

No update provided 

South Central Indiana AHU | Larry Mayfield,  
President 
�:�K�R���V�D�\�V���\�R�X���F�D�Q�Q�R�W���W�H�D�F�K���³�R�O�G���G�R�J�¶�V���Q�H�Z���W�U�L�F�N�V�´�"���,���K�D�Y�H��
recently been able to squash this old cliché first hand with my 
�³�Q�H�Z�E�L�H�´���D�W�W�H�Q�G�D�Q�F�H���W�R���&�D�S�&�R�Q�����,���G�R�Q�¶�W���H�Y�H�Q���N�Q�R�Z���Z�K�H�U�H���W�R��
begin in describing my experience and the knowledge I gained 
�L�Q���U�H�I�H�U�H�Q�F�H���W�R���R�X�U���1�D�W�L�R�Q�¶�V���&�D�S�L�W�R�O���D�Q�G���1�$�+�8�����E�H�L�Q�J���P�R�U�H��
specific. The days were long, filled with conference and  
breakout sessions, but they moved quickly and the educational 
value was excellent.  
 

Two of the events that I received the most value from as a first 
timer were the Sunday Leadership forum, and the Capitol Hill 
visits with our Indiana Congressional leaders. My group had 
appointments with Senator Joe Donnelly, Senator Dan Coats, 
and Representative Todd Young. We were able to meet  
personally with only one of the three of them, and this was my 
first taste of how important the age 20 something aides are in 
�W�K�H�V�H���R�I�I�L�F�H�V�����D�Q���H�\�H���R�S�H�Q�H�U���W�R���V�D�\���W�K�H���O�H�D�V�W�����1�$�+�8�¶�V���V�W�D�I�I��
does an excellent job of preparing you to meet with the  
�U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V���D�Q�G���S�U�R�Y�L�G�H�V���³�W�D�O�N�L�Q�J���S�R�L�Q�W�V�´���R�I���W�K�H���F�X�U�U�H�Q�W�� 
legislative issues that NAHU is working on, and the items that 
we needed to speak to as one voice. Needless to say, it was 
well worth my time both personally and professionally, as a 
broker and a current leader in out Chapter. 
 

We are really excited that we have added FOUR new members 
since the first of the year, and our current total membership is 
back up to 37 with a 96.88% retention rate as of February 18th.  
OUTSTANDING! Bill Robinson and I still have additional 
�F�D�O�O�V���W�R���P�D�N�H���R�Q���R�X�U���³�:�K�L�U�O�Z�L�Q�G���0�H�P�E�H�U�V���7�R�X�U�´���L�Q���W�K�H�� 
�X�S�F�R�P�L�Q�J���P�R�Q�W�K�V�����D�Q�G���K�R�S�H���W�R���E�U�L�Q�J���L�Q���V�R�P�H���D�G�G�L�W�L�R�Q�D�O���³�Q�H�Z��
�E�O�R�R�G�´���W�R���W�K�H���&�K�D�S�W�H�U�����7�K�H���F�X�U�U�H�Q�W���Q�H�Z���P�H�P�E�H�U�V���D�U�H���E�H�L�Q�J��
brought in by current members, and not just by the efforts of 
�\�R�X�U���K�X�P�E�O�H���³�U�R�D�G���V�K�R�Z�´���J�X�\�V�����7�K�L�V���L�V���J�R�R�G�����D�Q�G���W�K�H���Z�D�\���L�W��
�V�K�R�X�O�G���Z�R�U�N�«�P�H�P�E�H�U�V���E�U�L�Q�J�L�Q�J���L�Q���P�H�P�E�H�U�V�� 
 

Our Mini-CE day was held on March 10th, and offered (4) 
credit hours of CE for the day. Early arrivals were treated to 
�E�U�H�D�N�I�D�V�W���Z�K�L�F�K���Z�D�V���L�Q�F�O�X�G�H�G���L�Q���W�K�H���G�D�\�¶�V���H�Y�H�Q�W�����D�Q�G�� 
registration started at 8:00am.There were two courses  
�S�U�H�V�H�Q�W�H�G�����D�������K�R�X�U���F�R�X�U�V�H���R�Q���³�(�W�K�L�F�V���L�Q���%�X�V�L�Q�H�V�V�´�����D�Q�G���D������
�K�R�X�U���F�R�X�U�V�H���R�Q���³�,�Q�V�X�U�D�Q�F�H�����$���&�K�D�Q�J�L�Q�J���,�Q�G�X�V�W�U�\�´�����,�W���Z�D�V�� 
another successful CE day event for our members and  
non-members alike.  We sincerely thank OneAmerica for  
being our sponsor for this event!  
 

I would like to mention again that our Chapter golf outing is 
coming up on May 20th at Timbergate Golf Course in  
�(�G�L�Q�E�X�U�J�K�����:�H���Q�H�H�G���H�Y�H�U�\�R�Q�H���W�R���³�+�R�S���R�Q���%�R�D�U�G�´���Z�L�W�K���R�X�U��
efforts to make this event the most successful one ever, in  
recruiting players and sponsors. (See page 20) 
 

�(�Y�H�U�\�R�Q�H���L�Q���,�6�$�+�8���O�D�Q�G���L�V���L�Q�Y�L�W�H�G���W�R���³�F�R�P�H���6�R�X�W�K���D�Q�G�� 
�S�D�U�W�L�F�L�S�D�W�H�´�����:�H���K�D�Y�H���R�Q�H���V�X�U�S�U�L�V�H���W�K�D�W���Z�H���D�U�H���Z�R�U�N�L�Q�J���R�Q���D�V��
an additional fund raiser that has never been seen in these parts  
�E�H�I�R�U�H�«�L�I���Z�H���F�D�Q���S�X�O�O���L�W���R�I�I�����5�H�J�L�V�W�H�U���I�R�U���W�K�H���R�X�W�L�Q�J���D�Q�G���V�W�D�\�� 

Greater Bloomington AHU | Doug Skinner, President 
I have our monthly update below on our confirmed dates.  We 
are going to be putting together a committee to work on our 
golf outing in September. 
 

Thursday March 24th- GBAHU/NAIFA CE Day 
 

Our chapter along with our local NAIFA Chapter is putting 
together an 8 hour CE Day.  We have had these topics in the 
last 2 years so you may not need either of the classes but check 
your certificates and see if you do.  We have 8 hours of CE 
broken into two mandatory classes, Ethics(3) and Long Term 
Care(5).  You do not have to be a member of NAHU or 
NAIFA to attend but there is a pricing difference.  Please feel 
free to share with any other agents in your office in case they 
need these courses. 
Thanks to The May Agency for hosting the meeting and really 
keeping our costs down for you as low as possible. 
 
Tuesday April 5th-GBAHU Local Meeting 
 

We will have our next meeting this date from 11:30 am to 
about 1:00 pm.  I will get you further details and an outline as 
we get closer but we do have Brian Hettmansperger with  
Source Brokerage, Inc. coming in to provide us 1 Hour of CE 
"The Disability Divide".  Please plan to attend and of course 
feel free to invite a non-member as well. 
 

Please contact me with any questions.  812-337-8245 

...Cont. on page 16 

tuned for the additional excitement! 
 

Remember: �,�W�¶�V���$�O�O���$�E�R�X�W���W�K�H���0�H�P�E�H�U�V�� 



Northeast Indiana AHU | Kathy Goffer, President 
NEIAHU Chapter continues to blaze a trail to Excellence!  I am 
so blessed to have such an outstanding board to help navigate 
our chapter.  Together, we have accomplished many of the goals 
set at the beginning of the year.   As we reviewed our activities 
in preparation for the Chapter Certification and Pace Setter 
Award, it is truly a joint effort.  Every committee has a role to 
play in the success of a chapter.  No one person can accomplish 
what a group of dedicated and caring individuals can do  
collectively.  We continue to grow our membership and build 
our committees.  Recruiting new members is the first step -  
�*�H�W�W�L�Q�J���W�K�H�P���L�Q�Y�R�O�Y�H�G���L�V���Z�K�H�U�H���W�K�H���³�U�X�E�E�H�U���P�H�H�W�V���W�K�H���U�R�D�G�´������
Simply asking folks to help goes a long way to engaging them, 
learning about them, and building that relationship with the  
committee, your chapter, and this association.  Although we 
have a long way to go in this arena, we have made a good start 
in that direction. 
 

Program Committee - continues to build a great line up of  
speakers on a variety of topics.  The 2016   calendar is almost 
complete with just a few more months to firm up.  We are  
grateful for our vendor partners who continues to step up and 
support our efforts and association. 
 

Awards Committee - has been working hard to document all of 
�R�X�U���F�K�D�S�W�H�U�¶�V���D�F�W�L�Y�L�W�\���D�Q�G���V�X�F�F�H�V�V�H�V���W�K�L�V���S�D�V�W���\�H�D�U���D�Q�G���S�U�H�S�D�U�H��
for submission.  Special shout out to Sabine Barrett and Rita 
Musser for their time and effort getting this project submitted.    
Because of our board and these ladies passion for our  
association, we are looking forward to earning our 4th Pace  
Setter Award.  In addition, our Treasurer, Rita Musser, has also 
completed the chapter certification process.  We are anxiously 
awaiting the results.  Kudos goes to our South Central Chapter 
team for receiving PLATINUM Status �± as well as Greater 
Northern for receiving GOLD.    Outstanding Job!!!   
Congratulations from NEIAHU. 
 

Legislative Committee �± we had several members attended both 
�W�K�H���³�6�W�D�W�H���'�D�\���R�Q���W�K�H���+�L�O�O�´���D�V���Z�H�O�O���D�V���W�K�H���1�$�+�8���&�D�S�L�W�R�O�� 
Conference held last month.  This committee is also taking the 
lead on setting up a Legislative meeting next month to meet the 
candidates running for the 3rd District seat in the House of  
Representatives, replacing Marlin Stutzman.  Our April 18th 
meeting will be dedicated to learning more about these  
candidates and their position on healthcare issues and their  
willingness to work with the healthcare insurance industry and 
our association. 
 

Communication Committee �± is shaking things up for our  
chapter.  This team has changed the way our members and  
prospective members receive our chapter and association news.  
According to our vendor, our open rate continues to climb �± in 
the last 8 messages, the open rate has improved almost 10%.  
Clicks on our communications continue to remain on a steady 
climb as well.  A Huge Thanks goes out to Amber Frey and Bill 
Hartman for their willingness to think outside the box and bring 
the information to our members in an easy and meaningful way.   

Greater Northern Indiana AHU | Don Griffey,  
President  
 

February was a busy month for the Greater Northern Board. 
On February 9th the current and incoming board members held 
our Strategic Planning meeting. During this meeting a  
comprehensive plan was laid out and approved for the Greater 
Northern Chapter running from July 2016 thru June 2017. The 
Greater Northern Chapter would like to welcome Brian 
Liechty, Hillary Thompson and Bob Reese to the Greater 
Northern Board effective July 1st 2016. 
 

On February 19th the Greater Northern Chapter in conjunction 
with the local NAIFA chapters in Elkhart and South Bend held 
a 3 Hour Ethics Course with approved CE. The Greater  
Northern Board would like to thank our friends at NAIFA for 
their support and effort in making this a successful event. 
 

Looking Ahead: 
At our upcoming April 22nd, 2016 meeting the Greater  
Northern Chapter has assembled NAHU leaders from the  
National, Regional, State and Local levels for a Town Hall 
Meeting. GNIAHU is providing this meeting as an opportunity 
for NAHU members and guests to interact one on one with 
�1�$�+�8���O�H�D�G�H�U�V���R�Q���D���Y�D�U�L�H�W�\���R�I���L�V�V�X�H�V���D�I�I�H�F�W�L�Q�J���W�R�G�D�\�¶�V���P�D�U�N�H�W�� 
(See Flier on page 19) 
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Chapter Updates, cont. from page 16  

We continue to update our website and are constantly trying to 
�P�D�N�H���L�P�S�U�R�Y�H�P�H�Q�W�V���E�D�V�H�G���R�Q���R�X�U���P�H�P�E�H�U�V�¶���I�H�H�G�E�D�F�N�������:�H��
now offer easy registration and online payment options for our 
events.  They continue to look for solutions to track and  
�G�R�F�X�P�H�Q�W���R�X�U���F�K�D�S�W�H�U�¶�V���D�F�W�L�Y�L�W�L�H�V�������2�X�W�V�W�D�Q�G�L�Q�J���� 
 

Super CE Day Committee �± Fundraising efforts are in full 
swing with the committee meeting weekly.  This joint venture 
with our NAIFA local chapter is in its second year.  As of this 
article, we have secured 15 speakers and presentations giving 
our attendees an opportunity to earn up to 8 hours of CE in one 
day!  We have a variety of breakout sessions, so regardless of 
your discipline, there is something for everyone.  The day will 
also provide opportunities to network with colleagues and 
strengthen your vendor partner relationships.  To 
register, visit our website www.neiahu.org  under 
�³�8�S�F�R�P�L�Q�J���(�Y�H�Q�W�V�´���� 
 

We hope to see you there!! 
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   8  HOURS of CONTINUING EDUCATION �± 
Local Class 

MANDATORY ETHICS AND ANNUITY 
COURSES OFFERED 

 

Date:  Thursday March 24th, 2016 
 

Location:  The May Agency-Conference Room  
 (Parking Behind Bloomfield State Bank in same lot)
  1327 N Walnut St,  
  Bloomington, IN 47404 
 

Start Time:  
 8:00 am �± 8:30 am:  Registration 
  Coffee, water and rolls provided 
 Feel free to bring a small cooler and/or  
 

 8:30 am �± 11:30 am:  Required Ethics class  
 �± moderator Clint Fish �± 3 hours of CE 
 (Course number pending) 
 

 11:30 am to 12:00 pm: Lunch provided if  
 Selected 
 

 12:00 pm to 5:00 pm:  Required LTC  
 Course �± Moderator Susan Wier �±  
 5 hours of CE (21909) 
 
Cost:  
Member of NAIFA �± NAHU:  
 3 Hour Ethics Course   $30 
 Lunch     $10  
 5 Hour Long Term Care Course $45 
Non-member:  
 3 Hour Ethics Course   $45  
 Lunch     $10  
 5 Hour Long Term Care Course $75 
  
RSVP:  Please send your registration to Cheryl 
Terry -  
 E-mail:   cterry@mayagency.com 
 Phone:   812-353-6480 
 Address:   P.O. Box 1669,  
   Bloomington, IN   47404 

REGISTRATION FOR  
CONTINUING EDUCATION  

 

NAME________________________________________ 
 
E-MAIL_______________________________________ 
 
PHONE_______________________________________ 
 
NAIFA MEMBER______         
   
NAHU  MEMBER______ 
 
AGENCY_____________________________________ 
 
ADDRESS____________________________________ 
 
License number ________________________ 
Expiration Date_____________ 
 

I will be having lunch with the group?    
 Circle    Yes      No   
 
Classes I am attending.....Circle   
 3 Hour Ethics      5 Hour Long Term Care 
 

Total Amount Included $ 
________________________ 
 

Make checks payable to GBAHU  
 
Send registration to: 
 
Cheryl Terry/The May Agency 
E-mail  cterry@mayagency.com 
Phone:   812-353-6480 
Address:   P.O. Box 1669,  
  Bloomington, IN   47402 

2016 GBAHU/NAIFA Continuing Education Day 
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NIAHU Continuing Education Day! 
April 19, 2016 

 
 
 
 
 
 
 

 
 

You are invited to 7 hours of Indiana Insurance CE Credits 
Instructor- Gary Burden of PTI  

 
The Avalon 

3650 E US Route 30 
Merrillville Indiana 

 
7:30 am -8:00am Registration 
8:00 am - Noon  IN Insurance Law & Regulations 4 Hrs  Course #18366 
Noon �t 1:00pm  Plated Lunch will be provided 
1:00pm �t 4:00pm Being Ethical in a Business Environment - 3 Hrs  Course # 27278 

 
RSVPS need to be received (not postmarked) along with your check no later than April 1st 

NIAHU members - $35 
All other NAHU or NAIFA members (with proof of membership number) - $70 

Non Members -$95 
 

RSVPS received between April 2nd and April 12th will be charged an additional $5. 
No RSVPS will be allowed after April 12th 

 
In order to process your CEs correctly, please include the following with your RSVP: 

 
LEGAL NAME 

ADDRESS 
PHONE # 

EMAIL ADDRESS 
INDIANA LICENSE# & Expiration Date 

 
Please make your check payable to NIAHU & mail to: 

NIAHU 
Attn:  Valerie Fagen 

PO Box 19 
DeMotte, IN 46310 

 
 

Questions?  Please contact Valerie Fagen 219-987-4438 or val@fartsinc.com 
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April 22nd, 2016  
NAHU Leadership Town Hall  

 
 
 
 
 
 
 
You are cordially invited to attend this important GNIAHU town hall meeting. The Greater Northern 
Chapter has assembled NAHU Leadership from the National, Region, State and Local levels for this 
high level town hall meeting on the state of NAHU and the insurance industry. This is your  
opportunity to ask questions or address your concerns to your leadership team.  

 

Moderator  
Patricia Griffey has been an NAHU member since 1997. She previously owned and operated a group 
benefits general agency and currently specializes in individual Medicare products. Pat was co-founder of 
the Greater Northern Indiana AHU in 1998, has continuously served in leadership positions on both the 
state and local levels and recently completed her first two-year term as Region III vice president.  
 
 

Keynote Speaker  
Janet Trautwein is the chief executive officer of NAHU in Washington, DC. NAHU represents more than 
100,000 employee benefits professionals involved in the design, sale, implementation and management 
of health plans all over the United States. Her responsibilities include oversight of all NAHU activities 
and primary representation of the association to the public. A frequent speaker on health policy issues, 
Janet has been asked to testify before Congress numerous times, and has been published in major 
newspapers and has appeared on hundreds of radio and television programs around the world.  

Location:  Morris Park Country Club 
2200 McKinley Avenue 
South Bend, IN 46615 Map 

Time: 
Lunch 11:45 AM �² 12:15 PM (EST) 

Meeting �² 12:15 PM�² 1:45 PM (EST) 

Panelist  
Incoming National NAHU President Elect  

�t Michael Embry  
Incoming Region 3 NAHU Vice President  

�t Denise Van Putten  
Indiana NAHU State President  

�t David Berman  
GNIAHU Chapter President  

�t Don Griffey  
 

Cost:  
Early Bird Registration by 4/15/2016  

NAHU Members - $20  
All Others - $30  

 
Registration after 4/15/2016  

NAHU Members - $35  
All Others - $50  

�5�H�J�L�V�W�U�D�W�L�R�Q���L�V���H�D�V�\�«�«������ 
REGISTER ONLINE HERE: 

NAHU Town Hall Online Registration 
OR 

MAIL Registration and Payment to: 
GNIAHU 

PO Box 8335 
South Bend, IN 46660-8335 

(Checks payable to GNIAHU) 
 

Questions? 
Please contact:  

don.griffey@exchangeconsultants.net  
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�<�R�X���6�K�R�X�O�G���-�R�L�Q���1�$�+�8���%�H�F�D�X�V�H�« 
1. NAHU will protect your right to serve your clients needs. 
2. You will obtain timely, informative news. 
3. You can attend continuing education seminars on the hottest insurance topics. 
4. You will share information with top producing insurance professionals. 
5. You can participate in grassroots efforts that respond to local, State, and federal legislative issues. 
6. You will benefit from a variety of member-only discount programs. 
�������1�$�+�8�¶�V���&�R�G�H���R�I���(�W�K�L�F�V���G�H�P�R�Q�V�W�U�D�W�H�V���W�R���\�R�X�U���F�O�L�H�Q�W�V���\�R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���S�U�R�I�H�V�V�L�R�Q�D�O�L�V�P 
8. You will play an active role in the future of the health insurance industry. 
�������<�R�X���Z�L�O�O���U�H�F�H�L�Y�H���D���V�X�E�V�F�U�L�S�W�L�R�Q���W�R���+�,�8�����W�K�H���D�V�V�R�F�L�D�W�L�R�Q�¶�V���P�R�Q�W�K�O�\���P�D�J�D�]�L�Q�H�� 
10. With NAHU following trends in Large and Small Group Managed Care Plans, Individual Health Plans, Long Term Care Insurance, Disability Insurance, 
      and Medicare Supplements, you will benefit from membership no matter your specialty.  
 
 
 

ISAHU's Mission Statement: 
ISAHU will improve its members' ability to meet the health, financial and retirement security needs of all Americans through education, advocacy and  
professional development. 
 
 

ISAHU's Vision Statement: 
Every American will have access to private sector solutions for health, financial and retirement security and the services of insurance professionals. 
 
 
NOTE: 
ISAHU Financial Reports are available for review. Please contact the ISAHU Treasurer for copies of the Annual Budget Report or monthly financial reports. 
 
The ISAHU By-Laws, ISAHU Policy and Procedures and ISAHU Strategic Plan are available for review. Please contact the ISAHU Secretary to request 
copies. 
 
 
 

NAHU/ISAHU Dues 
�$�F�F�R�U�G�L�Q�J���W�R���,�5�6���U�H�J�X�O�D�W�L�R�Q�V�����R�Q�O�\���D���S�R�U�W�L�R�Q���R�I���W�K�H�������������������G�X�H�V���S�D�L�G���W�R���1�$�+�8���L�V���F�R�Q�V�L�G�H�U�H�G���W�R���E�H���G�H�G�X�F�W�L�E�O�H���D�V���D���³�Q�R�U�P�D�O���E�X�Vine�V�V���H�[�S�H�Q�V�H�´����  
�)�H�G�H�U�D�O���/�D�Z���S�U�R�K�L�E�L�W�V���W�K�H���S�R�U�W�L�R�Q���R�I���P�H�P�E�H�U���G�X�H�V���D�O�O�R�F�D�W�H�G���W�R���O�R�E�E�\�L�Q�J���D�F�W�L�Y�L�W�L�H�V���W�R���E�H���F�R�Q�V�L�G�H�U�H�G���D�V���D���³�Q�R�U�P�D�O���E�X�V�L�Q�H�V�V���H�[�S�Hnse�´��  In Indiana, 
�W�K�H���D�P�R�X�Q�W���R�I���1�$�+�8���G�X�H�V���D�U�H���W�K�D�W���D�U�H���F�R�Q�V�L�G�H�U�H�G���W�R���E�H���³�Q�R�U�P�D�O���E�X�V�L�Q�H�V�V���H�[�S�H�Q�V�H�´���G�H�G�X�F�W�L�R�Q�V���D�U�H�� 
 

                NAHU                                   $202.50 
                ISAHU                                      45.00 
                Local Chapters                        45.00                
                                                             $292.50 
 

Note:  Contributions made to the National Association of Health Underwriters (NAHU) are not deductible as a charitable contribution for federal 
              income tax purposes. 
 
 

Quick Links 
�‡���*�X�L�G�H�O�L�Q�H�V���I�R�U���³�&�R�U�S�R�U�D�W�H���/�L�V�W���%�L�O�O���0�H�P�E�H�U�V�K�L�S�´���3�U�R�J�U�D�P 

�x�� Association Membership Information and Application 

�x�� Donate to ISAHU -PAC 

�x�� Donate to HUPAC 

 
 
 
 

ISAHU Advertising 
The ISAHU newsletter is distributed via email monthly to all members throughout Indiana and posted to our website at www.inahu.org. 
�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���D�G�Y�H�U�W�L�V�L�Q�J���L�Q���W�K�H���P�R�Q�W�K�O�\���Q�H�Z�V�O�H�W�W�H�U���D�Q�G���R�U���Z�H�E�V�L�W�H�����S�O�H�D�V�H���F�R�Q�W�D�F�W���,�6�$�+�8�¶�V���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���&�K�D�L�U���± Nicole 
Fairbairn at cicnfw@gmail.com . 


